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Communication and Technology
Communication refers to transfer of messages from the sender to the receiver using various channels. It is said that communication is the lifeblood of people and organizations as it plays vital role in ensuring smooth functioning. In today's world, technology has been extensively used as a connection where both benefits and limitations are evident. Literature will elaborate on how technology has influenced my communication skills as a receiver and sender as well as examine my ongoing role as a sender and receiver at the same time considering my obligation and various communications on particular days.
Technology improves communication because it helps send and receive messages fast. Channels such as electronic mail and text messaging are fast, enabling individuals and organizations to convey information quickly. Besides, technology ensures the decentralization of data, where databases are used to store data, and it’s later transferred to other departments (Mishna et al., 2017). When information is passed fast, communication is improved as different parties understand their roles in the process. Technology also makes communication effective as people access data anytime. For example, a manager would send messages to workers via emails other than calling for sit in meetings. It, therefore, makes it easy for information to be passed across departments with minimal barriers.  Besides, technology improves communication by ensuring better participation. In workplaces, each member has a role to play while ensuring teamwork, so that the goals are met. With technology, all people are involved in decision making, among other processes, which increases the chances of choosing the best alternative.  
Even though technology improves communication, it could make one a poor listener due to several reasons. It reduces face to face communication as people use messages and emails, among others. As a result, close interaction between parties is affected, making people lose the ability to focus (Swaramarinda, 2018).  Technology also makes people weak listeners due to distractions. For instance, one could be in a meeting, but whenever the phones buzz, the urge to check is evident. As a result, one is forced to multitask, so that they respond to the message and also hear the meeting's proceedings. Multitasking leads to poor concentration making one a poor listener that could lead to misunderstanding. Apart from that, background noise is evident in using technology that would make one a poor listener. In the past, people used to meet in silent places and hold dialogues. Today, messages are sent and read anytime where the background noises from the day to day activities reduce focus leading to poor listening.
The use of technology in communication has had more benefits than limitations in my life. There was a time when a close friend was involved in an accident, and instant medical attention was needed. The police officer at the scene took the friend's phone and checked the recently contacted person. He called me, and I took the necessary actions to save a life. Were it not for the phone, that made communication fast; life would have been lost.  One piece of advice I would give to someone struggling with communication barriers resulted in technology is to work on language challenges. When conveying information, one should use the language that the other party understands. It would eliminate the need for a translator who would distort the data. One should also ensure open communication to prevent barriers in that the intent of the message is comprehended before providing feedback.
In conclusion, having elaborated on how technology has influenced my communication skills as a receiver and sender as well as examine my ongoing role as a sender and receiver, it is evident that the use of technology in communication is a modern trend that has both advantages and limitations.  Through considering my obligation and various communications on particular days as a sender and receiver, understanding the same is necessary for people and companies as it helps understand the two sides. In making good use of this advancement, the parties involved ought to apply the explained strategies that are effective in dealing with communication barriers.
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